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WARRANTY

THE WARRANTY PROVIDES:
5 YEARS for the internal (wooden structure)
2 YEARS for padding, cushions, mattresses, manual and electric mechanisms, suspension systems, wood and metal fi nishes and 
coverings.
In the event of defects or damage, the product will be examined and evaluated if the problem is under the warranty coverage.
In the event of a positive outcome, it will be decided at our discretion whether to repair the defective product or to replace it with an 
identical or equivalent product.

WARRANTY CONDITIONS
The guarantees comes into effect from the date of purchase.
For all goods delivered by the manufacturer, the date of delivery is considered the starting of  the warranty period.

The warranties are not valid on products which have been incorrectly stored, wrongly assembled or installed , for the ones used 
improperly for purposes other than they are projected for and tampered items.
The warranty does not cover damages due to incorrect cleaning or maintenance.
The warranties do not cover normal wear, cuts, incisions or scratches, damages caused by impacts or accidents.
Unless otherwise indicated, warranties are not valid for damages resulting from outdoor use of the products or in humid and wet 
environments  or for any other use other than domestic.
Warranty rights are limited to the fi rst purchaser of the product and are not transferable.

MAINTENANCE INSTRUCTIONS
In order to take advantage of the guarantee, it is necessary to follow the specifi c maintenance instructions of each product.

WARRANTY



PADDING IN SHAPE
The feather cushions (sterilized at high temperature) must be handled regularly to maintain their original appearance.
For avoiding the feather crushing, also due to uptake of moisture, it is recommended to expose the cushions padding  to open air 
every three months, if possible in the sun, in order to dry the residual humidity.
The padding made of  fi bre, feather or mixed, can undergo to variations on use and may present folds and volume changes:
then we recommend to manipulate them regularly to reshape the original look of your sofa.

EXPOSURE
Fabric or leather upholsteries are sensitive to light and heat. For these reasons you will have to avoid exposing your sofa under
direct sunlight, near powerful lamps or in proximity of heat sources.

DUSTING
This operation must be carried out regularly to eliminate dust and prevent it from settling deeply in the padding.
It can be done with a soft brush or a vacuum cleaner avoiding contact, rubbing and using it a low power mode.
Hard brushes and powerful cleaners may damages the fi bres of the fabric threads, raising the appearance of pilling, as well as creating
abrasions on the leather surface.
To keep a clean leather sofa we recommend dusting the surface periodically with a soft, dry cloth then pass the surface with a specifi c 
neutral cream of good quality.

A SOFA ALWAYS IN ORDER



Our Upholsteries  have been carefully chosen to guarantee quality, durability and 
an appropriate aesthetic result.

STAIN REMOVAL OF THE FABRIC
In case of stains remove the dirt immediately, dabbing with a clean and soft 
cloth. Avoid rubbing the fabric as it could causing a change of appearance (fi bre 
alteration, discoloration, etc.)
In case you decide to use water, detergents or erasers, previously make a test on 
a hidden or low visible part of the sofa.
Do not use water and detergents to clean fabrics that require dry cleaning.
Follow the given instructions.

With a solution made of 1/3 of water, 1/3 of alcohol at 90 °, 1/3 of white vinegar, swab with a
sponge trying to remove the stain  with soft circular movements. 
Before it dries, remove the residues of the products used with cold water and then dry
with a cloth. Allow it to dry up completely, brush it  very sofl tly.
In the case of seborrhoea halos a slight discoloration may occur after stain removal, generally 
due to the head rubbing  against the sofa and to the aggressiveness of the scalp sebum.

CHEWING RUBBER, CANDLE WAX
Cool the stain with ice, wrapped in cellophane, then remove it gently. If there is still a trace, 
remove it with a soft eraser.

MUD, DRY POWDER, MILK, BLOOD, URINE, SWEET
A solution of 70% water with 30% ammonia should be applied with a sponge removing 
the stain, rinse and dry with a damp cloth. If necessary repeat the operation. Allow to dry 
completely and brush softly.

BUTTER, FAT FOOD, OIL, WAX, LIPSTICK, PEN, INK
Apply 90 ° alcohol or chlorinated solvent with a clean cloth, dab gently avoid rubbing. Rinse, 
dry with a clean cloth. If necessary, repeat the operation. Allow it to dry up completely, brush 
softly.

BALLPOINT PEN, SHOES CREAM, CEWING GUM
Dab with absorbent fabric impregnated with 90 ° ethyl alcohol or turpentine essence (white 
spirit).

For Decò leather upholsteries, consult the SKIN MAINTENANCE sheet.

FABRIC MAINTENANCE
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Our leathers are chosen with care and quality.
Being a natural product it maintains its characteristics unchanged: therefore
small marks left by scars, insect bites, slight stretch marks,
wrinkles, grain differences and tonal variations have to be considered guarantee 
of a natural product.

Leather is sensititive to the temperature, traction and stretching.
Heat and light can dry the skin and fade colours, so avoid
direct exposure to sunlight and proximity to sources of intense heat (chimneys, 
radiators etc.). Beware of sharpened objects or clothing buckles and scratches
of domestic animals.

MAINTENANCE
Perform cleaning and protection operations every three months.
With cleaning, remove dust, dirt and stains to get one clean surface. With protection 
through a specifi c cream that nourishes leather to protect it from drying out, from 
stains, from rubbing e light discoloration.  Avoid sprays with solvents and oil-based 
products containing fat.

DUSTING
For regular maintenance of the sofa, dust the surface weekly of the leather with a 
damp cloth or with a low-power vacuum cleaner equipped with a soft brush nozzle.

LEATHER STAINS-REMOVAL
Carry out leather stain removal and cleaning using only suitable products.
Start testing the materials you use a low visible part of your sofa and wait a 
few hours. Immediately remove the substance by dabbing with a cloth or paper 
white absorbent, then wipe with a cloth soaked in water and dry with a dry cloth. 
Never rub or apply excessive pressure because the surfaces  might be damaged.

SANDED LEATHERS
They are subjected to special treatments to mitigate their imperfections: the
surface is regular, soft to touch and resistant. For stains removal use mild soapy 
water and dedicated products.

RECTIFIED LEATHERS 
They are subjected to special treatments that allow you to eliminate some
imperfections: they retain a natural appearance, the grain is not perfectly
uniform and particularly soft surface. For spotting use only mild soapy water and 
dedicated products.

TOP GRAINS AND SEMI ANILINE 
They do not undergo grinding, so their grain is natural and not uniform, they can 
present small scars and wrinkles to guarantee their naturalness.
They are treated lightly with protective products to maintain the touch soft and 
silky. For these types of leathers use specifi c products, to remove dust and stains.
This kind of leather can be dusted, but not washed.  

ANILINE LEATHER 
They do not undergo a surface fi nishing process so the original appearance is 
unaffected. They do not undergo any covering and protective treatments for which 
they are very vulnerable and acquire a “lived” aspect over time.
This type of leather can only be dusted with a soft and dry cloth.

NUBUCK or SUEDE
It is an aniline leather with a frosted surface so as to obtain an appearance velvety. 
It is very soft, warm and natural. Soft and breathable. They do not undergo any 
surface fi nishing process so they are delicate.
This type of leather can only be dusted with a soft and dry cloth.

LEATHER MAINTENANCE



WOOD

Remove dust with a soft cloth. For wooden surfaces use. If necessary,  only 
appropriate products. These operations must be carried out very carefully , to 
avoid any scratches on  the surface. Exposure todirect sunlight can alter the colour 
of the wood.

CERAMIC

Remove dust with a soft cloth. Clean stains with water and appropriate detergents. 
When ceramics is combined with other materials such as wood or metal, follow the 
precautions necessary to keep these materials intact.

GLASS

Remove dust with a soft cloth. It is advisable to perform the cleaning of the glass 
parts using alcohol diluted with water or different bur specifi c products, drying 
then with a soft cloth. These operations must be carried out very carefully to avoid 
to form  scratches on the surface.

METAL

Clean with mild soap and water and avoid  cutting or scratching the painted 
surface. Furthermore, corrosive products must not be used because they could 
damage the painted parts  or alter the colours.

MATERIALS MAINTENANCE

CARPET MAINTENANCE

In the fi rst period natural fi bres can cause the appearance of pilling.
For cleaning use a vacuum cleaner with reduced power not exceeding 1000 
Watts. Do not use vacuum cleaners with a rotating brush, as they can damage 
the fi bres.
For washing contact a specialized laundry.
Do not store the carpet tightly closed to avoid moisture damage.
Do not expose the carpet to direct sunlight, as it may fade over time. 


